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At WWF-WORLD WIDE FUND FOR NATURE (FORMERLY WORLD WILDLIFE 

FUND) (hereinafter: “WWF-International”) we look to recruit exceptional individuals to 

help us to continue our vital conservation work. That is why we want to be completely 

transparent about why we need the personal data we request when you apply to us and how 

we will use them. 

 

As you browse the vacancies available on the career page of our website wwfpanda.org, or 

apply to us via different job platforms, we collect data. Collecting these data helps to make 

our recruitment process more effective, and hiring great people to work at WWF helps to 

achieve our goals. The more data we have, the more efficiently we are able to operate and the 

more funds we can direct into conservation. In this Recruitment Privacy statement we explain 

why and how we process your personal data. 

 

We take protecting your privacy very seriously and will always take all reasonable steps 

within our power to make sure your information is safe. This privacy statement applies to all 

personal information we collect or process about you during the recruitment process. 

 

‘Personal information’ is information, or a combination of pieces of information, that could 

reasonably allow you to be identified. 

 

We may update this statement from time to time without notice to you, so please check it 

regularly. 

 

We do not have a Data Protection Officer, but we are happy to help you with your questions. 

For this you can contact our Supporter Care team by email at: supportercare@wwfint.org. 
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WWF-International, with its offices at Rue Mauverney 28, Gland, Switzerland, is the 

secretariat for WWF's global organization. The role of the Secretariat is to lead and 

coordinate the WWF Network of offices around the world. This recruitment privacy 

statement relates to the data which is obtained and processed for recruitment processes by 

WWF-International only. For the privacy statement of the respective independent WWF 

offices, please refer to the respective WWF office’s privacy statements on their respective 

websites.    

 

 

 

 

When we advertise a role and request applications for that position, we process only 

necessary personal data to ensure a fair, thorough and efficient recruitment process. We do 

not provide personal data to anyone who is not involved in the recruitment process within 

WWF or any third parties for commercial purposes. 

 

 

 

We collect personal data when you browse our website for vacancies, or apply for an open 

position with WWF International. 

 

 

The type and quantity of data we collect and how we use it depends on and is restricted to 

why you are providing it. The data we may collect from the different sorts of interactions 

may include, but is not limited to: 

 

 General information: (Name, preferred name, previous last name, address, date of 

birth, marital status, telephone and email addresses, nationality, citizenship, gender,  

veteran and military status, preferred language and details of any disabilities or work 

restrictions).    

 

 Emergency contacts, next of kin and beneficiary details: (Name, address, telephone, 

e-mail addresses and their relationship to you).    

 

 Evidence of identity and legal eligibility to work:  (Photographs, passport and/or 

driving licence details, marriage certificates, professional or regulatory certificates 

and/or visas and relevant diploma/education certificates).    

 

 Pre-employment checks: (References, *Conflicts of interest, Interview notes, Work 

visas, records/results of pre-employment checks,  including criminal record checks 
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only if applicable, credit and fraud checks, information included  on your CV/resume 

and/or any application forms).    

 

 On boarding and terms of engagement with WWF International: (Records of offer and 

acceptance of employment, your employment contract, agreed hours, length of 

probation, secondment arrangements or other service contracts, changes to job 

description and reason for changes and reporting line, office location, function, job 

title,  cost centre, line manager and hiring manager details).   

 

 Compensation details: (Salary, variable or commission pay, bonus details, bank 

account details, insurance, social security numbers or other tax identifiers, retirement 

account details, pension details).   

 

 

WWF defines a conflict of interest (COI) as a situation in which an individual has 

competing interests, loyalties or allegiances (“interests”). A COI does not necessarily mean 

an improper or illegal act has occurred, but it creates a risk that someone associated with 

WWF may be unduly influenced by another interest which could harm WWF.  

Declaring a conflict of interest during the recruitment process does not necessarily mean that 

we will not engage the individual but when we recruit it is important that we are made aware 

of any potential conflicts of interest in advance of hiring to be able to discuss these openly 

during the process. 

 

 

At WWF, we know that our people, women and men worldwide, qualified, professional and 

motivated, are our main asset. WWF is an equal opportunity employer and will always apply 

objective and fair criteria to ensure that staff members are selected, assessed, promoted and 

treated on the basis of their relevant skills, competencies and experience. No suitable job 

applicant or staff member will ever receive less favourable treatment on grounds of race, 

colour, national or ethnic origin, gender, marital status, sexual orientation, disability, class, 

age, political or religious belief. 

 

We collect data from you to gather information on the diversity of our workforce- by openly 

monitoring our diversity data, we can support our commitment as an equal opportunity 

employer. However, please note that you are not required to provide your diversity data and 

are free to choose whether or not you wish to provide all, some or none of this information.   

     

 

We use different methods to collect data from and about you including through: 

 

Direct Interaction 

We get information directly from you when you make an application to work for WWF 
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International and submit your CV and cover letter. For information about when we may 

collect data about you, see above under  

 

 

Automated technologies or interactions 

If you enter your details onto one of our online forms on our website wwfpanda.org, and you 

don’t ‘send’ or ‘submit’ the form, we may contact you via email to see if we can help with 

any problems you may be experiencing with the form or our websites. 

Similarly, if you receive an email, open it, don’t open it, select a link, browse our website, we 

collect this information so we can see which stories are popular and which aren’t. 

When we’re seeing what people do online like this, we’re using cookies. If you don’t want 

cookies, you can set your browser to notify you when you receive one, then choose to decline 

it. Please read our Cookie Policy on our website wwfpanda.org for more information. 

Please note that if you disable or refuse cookies, then some parts of our websites may become 

inaccessible or not function properly. 

 

Social Media 

We may obtain your personal information through your use of social media such as 

Facebook, Twitter or LinkedIn, depending on your settings or the privacy policies of these 

social media services. To changes your settings on these services, please refer to their privacy 

policies which will tell you how to do this. 

 

Desktop Research 

We may use desk research, profiling and screening techniques to analyse your personal 

information to create a profile of your interests and preferences so that we can contact you 

with relevant vacancies  

 

 

We will mainly use the data we collect to:  

 Ensure a fair, thorough and effective recruitment process.  

 Keep you up to date with the progress of the position or positions that you have 

applied for. 

 Keeping a record of your relationship with us 

 Inform you of similar vacancies that may be of interest to you 

 Understanding how we can improve our recruitment processes 

 Carrying out our obligations arising from any contracts entered into by you and us 

 Inviting you to engage in our recruitment process if selected, ie interviews, 

discussions, assessments etc 

 Analysing our database for statistical purposes. 

All of our use of personal data is in accordance with the law. The law requires us to only 

process data where we have a valid legal basis for doing so. Most commonly, we will use 

your personal data in the following circumstances:  

 If you are successfully hired and we wish to issue you with an employment contract. 

 Where it is necessary for our legitimate interests and your interests and fundamental 

rights do not override those interests. WWF-International’s legitimate interests 
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include administering our organization, sending you materials related to the 

recruitment process, and understanding our applicants. 

 Where we need to comply with a legal or regulatory obligation. 

 Generally we do not rely on consent as a legal basis for processing your personal data. 

 

YOUR APPLICATION 

We communicate with you only about information related to your job application to 

WWF International as part our recruitment process. Where you have provided us with 

your telephone number or email address, please note that we may use that telephone 

number to call you or send you an email. 

APPLICATION PREFERENCES 
 

You can withdraw your application at any time by accessing your individual candidate 

portal or by contacting us directly at int.recruitments@wwfint.org  

 

 

NOT TO THIRD PARTIES FOR THEIR MARKETING 

We do not sell or share personal data to third parties for the purposes of marketing. 

 

SERVICE PROVIDERS / SUPPLIERS 

We do not undertake all of our processing activities ourselves and we may appoint 

suppliers to perform services on our behalf (e.g. payment processing). In such cases, we 

ensure that we have a contract with the supplier and as part of that agreement the supplier 

agrees to respect the security of your personal data and to treat it in accordance with the 

law. We only permit suppliers to process your personal data for specified purposes and in 

accordance with our instructions. 

 

INTERNATIONAL TRANSFERS 

We may need to transfer your personal data to suppliers based in the US or other 

countries outside of the European Economic Area (EEA) to allow them to perform 

services on our behalf. In doing so, your data may be stored or otherwise processed 

outside of the EEA. 

WWF International is part of a global network. If you apply to vacancy that is not located 

within the European Economic Area there are some instances in which we may share 

your data within our WWF Network (such as when a vacancy is located in a country 

outside of the EEA or relocation to a country outside of the EEA is required). These 

instances are limited and are mainly where one of our Network offices is better placed to 

contact the individual or manage the relationship, for example, where they live or work in 

that country. 

mailto:int.recruitments@wwfint.org
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Whenever we transfer your personal data out of the EEA, we ensure it is afforded a 

similar degree of protection by ensuring at least one of the following safeguards in place:  

 the country has been deemed to provide an adequate level of protection for personal 

data by the European Commission; 

 a specific contract which is approved by the European Commission and gives 

personal data the same protection it has in EEA, has been entered into with the 

supplier; or 

 Where we use service providers based in the USA, it is accredited under the EU-US 

Privacy Shield which requires them to provide similar protection to personal data 

shared between Europe and the USA. 

 

WHERE REQUIRED 
In other cases we will not disclose any of your personal data except in accordance with 

this policy, or when we have your consent, or under special circumstances, such as when 

we believe in good faith that the law requires it or to protect the rights, property and 

safety of WWF, or others. This includes disclosing your details if required to the police, 

regulatory bodies or legal advisors, if we are so requested. 

 

 

We aim to ensure we have appropriate physical, technical and managerial controls in 

place to protect your personal details; for example our online forms are always encrypted 

and our network is protected and routinely monitored. 

 

We have put in place appropriate security measures to prevent your personal data from 

being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. 

Whilst we hope it will never happen, we have procedures to deal with any suspected 

personal data breach and will notify you and any applicable regulator of a breach where 

we are required to do so. 

When we use external companies to collect or process personal data on our behalf we 

undertake due diligence on these companies before we work with them, and put a contract 

in place that sets out our expectations and requirements, including keeping and using your 

data securely. 

 

If you apply for a vacancy via our website www.panda.org it may from time to time 

contain links to third party websites. If you follow a link to any of these websites, please 

note that these websites will have their own privacy policies and that we do not accept 

any responsibility or liability for these policies. Please check these policies before you 

submit any personal data to these websites. 

Despite all of our precautions however, no data transmission over the internet can be 

guaranteed to be 100% secure. So, whilst we strive to protect your personal information, 

we cannot guarantee the security of any information which you disclose to us and so wish 

to draw your attention that you do so at your own risk. 

 

We really appreciate it if you let us know if your contact details, or circumstances change. 

 

http://www.panda.org/
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We will only keep your personal information for as long as is necessary for the purpose  

ofthe recruitment process , which may include the purpose of satisfying any legal, 

accounting or reporting requirements. If you request to withdraw your application, then 

we will keep a record of your contact details and the appropriate information to enable us 

to comply with your request not to be contacted by us. 

 

RETENTION OF YOUR DATA 

In order to determine how long we keep your data we look at the category of data and the 

reason we collected and have processed it. We look at whether that reason is ongoing,  we 

consider the amount, nature, and sensitivity of the personal data, the potential risk of 

harm from unauthorised use or disclosure of your personal data, the purposes for which 

we process your personal data and whether we can achieve these purposes through other 

means, and the applicable legal requirements.. 

 

WHAT HAPPENS WHEN WE ANONYMISE OR DELETE YOUR DATA 

When we anonymise or delete your data, we will ensure that it is no longer identifiable to 

you. We may keep anonymised data for future analysis on aggregated data so that we can 

understand our supporters better. This may be for research or statistical purposes, or for 

any other purpose, and we may use this information indefinitely without further notice to 

you 

 

 

You can request the details of the personal information we hold about you. 

If you want to access your information, please contact us at int.recruitments@wwfint.org and 

send a description of the information you want to see and proof of your identity. Please 

provide information, such as your relationship with or primary contact in WWF to help us 

identify you.  We may then need to ask you for further information in order to service your 

request, such as confirmation of your identity, or whether there is any specific data you 

would like or from a specific time period. We may send you a form in order to assist you in 

this. We will respond to you within one month of your legitimate request. 

If at any time you’d like us to change the way we contact you, please email us at 

int.recruitments@wwfint.org. 

If you don’t want us to collect information about you as you browse our website for 

vacancies, you’ll need to set your browser to notify you when you receive a cookie, then 

choose to decline it. 

 

If you don’t want us to hold any personal details about you, it’s best just not to give them to 

mailto:int.recruitments@wwfint.org
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us. If you want us to stop collecting information about you or processing that information 

then please let us know by contacting us at int.recruitments@wwfint.org 

 

 

Under data protection laws you have various rights over your personal data. If you would like 

to exercise any of these rights then please contact us at int.recruitments@wwfint.org  

 

You have the right to: 

 

ACCESS YOUR PERSONAL DATA 

You have the right to request access to your personal data, commonly known as a ‘subject 

access request’. This enables you to receive a copy of the personal data we hold about you. 

REQUEST CORRECTION OF YOUR PERSONAL DATA 

You can request that we correct the personal data we hold about you. This enables you to 

have an incomplete or inaccurate data we hold about you corrected. 

 

REQUEST DELETION OF YOUR PERSONAL DATA 

You have the right to ask us to erase your personal data in certain circumstances. Please note 

however that there may be circumstances where you ask us to erase your personal data but we 

are legally required or entitled to retain it. 

 

OBJECT TO PROCESSING OF YOUR PERSONAL DATA OR REQUEST RESTRICTION 

Where we are processing your data under the legitimate interest condition, then you may 

object to this processing, or request that the processing is restricted, if there is something 

about your particular situation which makes you want to object to processing on this ground 

as you feel it impacts on your fundamental rights and freedoms. Note that there may be 

circumstances where you object to, or ask us to restrict, our processing of your personal data 

but we are legally required or entitled to continue to processing your personal data and/or to 

refuse your request. In some cases, we may demonstrate that we have a compelling legitimate 

ground to process your information which override your rights and freedoms. 

 

REQUEST TRANSFER OF YOUR PERSONAL DATA 

In certain circumstances you are able to request a transfer of your data from one service 

provided to another, such as from one service provider to a competitor. 

 

WITHDRAW CONSENT 

Where we have asked you for consent to process your data, you may withdraw this consent at 

any time by contacting us at. int.recruitments@wwfint.org 

 

COMPLAINTS 

We are committed to working with you to obtain a fair resolution of any complaint or 

concern about privacy. 

If you have a complaint then please contact us at int.recruitments@wwfint.org in the first 

instance and we hope to be able to resolve your complaint. If however, you believe that we 

have not been able to assist with your complaint or concern and you believe we are not 

respecting your rights, you are entitled to make a complaint to a relevant supervisory 

authority. 

 

mailto:int.recruitments@wwfint.org
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This policy was last updated in October 2018. We may amend or update this policy at any 

time to take account of any changes to data protection law or other legislation. When updates 

to the policy are made they will be posted on this page, so you may wish to check this policy 

each time you submit personal data to us. 

 

For further inquiries on how WWF INTERNATIONAL collects or processes personal data, 

please refer to WWF INTERNATIONAL Privacy Policy 

 

 

If you have any questions please contact our Recruitment team using the details below: 

Email: int.recruitments@wwfint.org  

Post: Rue Mauverney 28, Gland, Switzerland 

http://wwf.panda.org/privacy/

